Obsidian Detailing
Privacy Policy
Effective date: 19 August 2026
1. About this policy
Obsidian Detailing Pty Ltd trading as Obsidian Detailing ("Obsidian", "we", "us" or "our") provides mobile car detailing services in Brisbane, Queensland. This policy explains what personal information we collect, how we use and store it, and how you can contact us about it.
Obsidian Detailing's annual turnover currently falls below the AUD $3 million threshold at which the Privacy Act 1988 (Cth) applies to businesses, so we're likely to qualify for the small business exemption under that Act. Even so, we aim to handle personal information consistently with the spirit of the Australian Privacy Principles (APPs) as a matter of good practice.
2. Personal information we collect
Depending on how you interact with us, we may collect:
1. Your name, phone number and email address
1. The address where a booking takes place (for mobile appointments)
1. Your vehicle's make, model and registration details
1. Payment information and card details held on file, processed and stored through our booking and payments platform, Fieldd (we do not store full card details ourselves)
1. Photos and videos of your vehicle taken before, during and after a detail
1. Any other information you choose to give us, for example in an enquiry, booking note or review
3. How we collect it
We generally collect personal information directly from you when you make a booking through Fieldd or our website, contact us by phone or email, or speak with our team in person at an appointment.
4. Why we collect and use it
We use personal information to:
1. Schedule, confirm and carry out bookings
1. Hold a card on file to confirm bookings and process any cancellation, rescheduling or no-show fees
1. Process payments through Fieldd
1. Communicate with you about appointments, quotes and enquiries
1. Keep records for quality, insurance and accounting purposes
1. Improve our services
Vehicle photos, video and marketing
We routinely photograph and video vehicles before, during and after a detail for quality control, and we like to showcase this work on our website and social media. Unless you tell us otherwise, by booking with us you agree that we may use photos and video of your vehicle for these purposes. If you'd rather your number plate wasn't visible, just let us know and we'll cover or blur it in anything we share. You're welcome to ask us at any time not to use images of your vehicle at all, and we won't.
Our photos and video focus on vehicles, not people. If someone, including a child, is clearly identifiable in an image or video we intend to use publicly, we'll seek that person's consent (or a parent or guardian's consent) before we use it.
5. Who we share it with
We don't sell personal information. We may share it with:
1. Fieldd, our booking and payment platform, to schedule appointments, hold a card on file, and process payments and fees
1. Payment processors connected to Fieldd, to complete transactions
1. Our staff and contractors, to the extent needed to carry out a booking
1. Government bodies or other parties, where required by law
Some of our service providers, including Fieldd, may store or process information on servers located outside Australia. Where that happens, we take reasonable steps to ensure the overseas recipient handles your information consistently with the APPs.
6. How long we keep it
We keep personal information, including photos and video, for as long as reasonably necessary for the purposes described in this policy, including to meet our record-keeping, accounting and insurance obligations. We delete or de-identify information we no longer need, unless we're required to keep it for longer by law.
7. Storage and security
We take reasonable steps to keep personal information secure, including limiting access to staff who need it to do their jobs and relying on reputable, security-conscious third-party platforms such as Fieldd for card and payment handling. No system is completely secure, but we work to protect your information against misuse, loss and unauthorised access.
8. Our website
Our website may use cookies and basic analytics tools to understand how visitors use the site (for example, which pages are viewed and for how long). This information is generally anonymous or aggregated and isn't used to identify you personally.
9. Access and correction
You can ask us what personal information we hold about you, and ask us to correct it if it's wrong or out of date. Just contact us using the details below.
10. If something goes wrong
If we become aware that personal information has been accessed or disclosed without authorisation, we will act promptly to contain the issue, assess the risk, and notify anyone affected where appropriate.
11. Complaints
If you have a concern about how we've handled your personal information, please contact us first using the details below so we can try to sort it out directly. We aim to respond within a reasonable time. If you remain unsatisfied, the Office of the Australian Information Commissioner (OAIC) at oaic.gov.au has general information about your options.
12. Changes to this policy
We may update this policy from time to time, for example as our services or the platforms we use change. The current version will always be available on our website.
13. Contact us
Obsidian Detailing Pty Ltd trading as Obsidian Detailing
Rogers Parade West, Everton Park QLD 4053
ACN: 26 697 551 250
Email: elliot@obsidiandetailing.com.au
